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Section 1: Policy Statement 
First Mile is committed to providing a healthy and safe environment to work in. It aims for progressive 

improvement in health and safety performance leading to standards beyond the legal minimum 

requirements. To achieve this, we will ensure that health and safety is integrated with other core 

management functions. First Mile’s commitment to health and safety also extends to others affected by its 

activities including customers, sub-contractors and visitors. 

 
The above aims are achieved by the following; 

 
• Having in place an effective management structure with clearly defined organisational duties for 

health, safety and welfare; 

• Maintaining a safe and healthy workplace together with safe access and egress; 

• Ensuring the likelihood of accidents and cases of work-related ill health are kept to an absolute 

minimum and provide adequate control of health and safety risks arising from our work activities; 

• Establishing and maintaining safe working practices and procedures using the principles of a 

proactive and sensible approach to risk management; 

• Engaging and consulting with employees on day-to-day health and safety conditions and providing 

advice and supervision on occupational health; 

• Making arrangements for minimising risks to health in connection with the use of the handling, 
storage and transportation of articles and substances; 

• Ensuring the provision of information, instruction, training and supervision to enable all persons to 

avoid hazards and contribute positively to their own health and safety and to ensure they have 

access to safety equipment and safety training when required; 

• Formulating effective procedures for use in case of accidents, emergencies and the reporting of 
incidents, dangerous occurrences and defects; 

• Providing and maintaining adequate welfare facilities; 

• Providing and maintaining plant, equipment and machinery, and ensuring safe storage/use of 

substances; 

• Regularly reviewing health and safety documentation, procedures and training. 
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